Collection and use of personal information
When you sign up for a IPMSeattle.com account, we collect your name, company name, address,
telephone number, and e-mail address. We use this information to provide invoicing information
to you, and to communicate with you about billing problems with parking spaces you may sign
up for.
When you sign up for a IPMSeattle.com parking space, we collect your license plate number,
make and model of your vehicle, and your credit card details. We use this information to approve
your parking space and bill your card each month as long as you have a space with us.
When you pay a notice online, we collect your name, address, telephone number, e-mail address,
license plate number, make and model of your vehicle, and your credit card details. We use this
information to collect and authorize payments of notices issued.

Information shared with third parties
We do not share or sell your information with third parties.

Email Communication
By signing up to manage a parking space in a International Parking Management lot, you may
receive monthly invoice emails indicating that your bill is due. You may also receive one-time email communications concerning changes that would affect your monthly parking account.
By paying a notice online, you will receive a one-time email communication confirming that
your payment has been received, and your notice has been successfully paid.

Reviewing and Changing Your Information
At any time you can correct or update your information by logging into your online account and
choosing the area which you wish to update.
To protect your privacy and security, we will take reasonable steps to verify your identity before
granting access to this information or making corrections.

Cookies
IPMSeattle.com uses a feature of your Internet Web browser called a cookie to assign an
identification code to your computer. Cookies are files that your Web browser places on your
computer's hard drive. We do not and cannot use cookies to retrieve personal information about
you from your computer unless such information was knowingly and willingly provided by you.
Cookies do not provide us with access to any credit card information.

Our Commitment to Data Security
To prevent unauthorized access, maintain data accuracy, and ensure the correct use of
information, we have put in place appropriate physical, electronic and managerial procedures to
safeguard and secure the information we collect online.
www.IPMSeattle.com uses the industry standard encryption protocol known as Secure Socket
Layer (SSL) to keep your account and transaction information secure. We use world-class
encryption and firewall technology to protect your personal and billing information including
name, address and credit card details to ensure they can not be read as they travel over the
internet or accessed through our secure servers.
In the event that there is a problem with your purchase, the credit card company will remove the
purchase from your bill and the on-line merchant is not paid. In the event that your credit card
number is stolen, the credit card companies do not hold you responsible for any unauthorized
purchases.

Notice of Changes
IPMSeattle.com's Privacy Policy is subject to change without notice. At any time, you may visit
our website at http://www.IPMSeattle.com/about/privacy.asp to view the current policy.

